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INTRODUCTION

South Somerset District Council are driving forward
exciting proposals to help regenerate Chard town centre.
At the heart of this effort are proposals for a new leisure
centre, community facilities and residential development
on the currently disused Boden Mill site and adjacent
landholdings, to the south of the town centre.
South Somerset District Council (SSDC) are determined
to ensure that the regenerative benefits of this project
are felt throughout the whole town centre and so, in
conjunction with the leisure centre project, they have
commissioned a parallel study to focus on opportunities
for improving the town centre’s public realm and
connectivity.

To move this initiative forward, Element Urbanism
in partnership with Hydrock, were commissioned in
February 2019, to produce a public realm strategy that
considers the town centre environment in terms of its
connectivity and the quality of its streetscape. This
includes examination of routes to and from the town
centre to ensure walking and cycling are easier, safer and
more enjoyable, as well as improving the look and feel
of the town centre to help encourage new businesses
to develop and visitors to stay longer. At the heart of
this work is a desire to protect, enhance and celebrate
Chard’s impressive historic buildings and townscape
character. In addition, the strategy reviews car and
coach parking, pedestrian wayfinding and concludes
with a design guide identifying key opportunities for
public realm improvements.
The process has been informed by both public and
stakeholder consultation exercises which have provided
clear consensus regarding the key issues to be addressed
by the strategy. Element Urbanism and Hydrock have
engaged with the Stakeholder Group in the initial
work as well as attending the public consultation
event in March 2019, to understand key issues and
opportunities relating to the project. The work has also
been developed through close collaboration with the
leisure centre and community facilities project team,
to ensure a coordinated mutually beneficial approach
to both projects.
This document presents the findings from the commission
and should be used as a reference document to guide
all future public realm works in the town centre. It has
been developed alongside a separate report produced
by Hydrock, ‘Transport and Movement Appraisal’ which,
provides greater detail in support of the transportation,
way-finding and car/coach parking proposals.
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2

REGENERATION
OF THE TOWN
CENTRE

A HOLISTIC VISION FOR CHARD
The regeneration of Chard town centre has been on the
agenda for a number of years with a ‘Vision’ initially
being developed through community involvement in
2010. This set out the following regeneration objectives:
• To provide a compelling reason to visit and use
Chard town centre
• To bring key sites back into economic and
community use
• To stimulate physical regeneration and improve
the vitality of the town centre
• To increase footfall within the town and support
existing businesses
• To improve the leisure and health offer in Chard
• To reinvigorate and bolster the role of Chard as a
market town and economic centre by supporting
business growth and strengthening links with
the hinterland and wider economy
• To address market failure and stimulate wider
commercially led development in the town,
including allocating housing development sites
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It is recognised that the most substantial opportunity for
realising these objectives and bringing about regenerative
change to the town centre lies in the redevelopment
of Boden Mill and adjacent landholdings. This area has
been the subject of various redevelopment proposals
in recent years however, a number of constraints
relating to the site and the prevailing market conditions
have prevented the realisation of a suitable scheme.
The decision to explore alternative options for a new
community-driven development scheme for the site was
endorsed by SSDC District Executive Committee in 2016.

THE BODEN MILL SITE

Subsequently, the Vision was amended to include a range
of potential land uses that could be accommodated on
the Boden Mill site. It was agreed that these uses should
include a swimming pool, fitness centre and associated
community facilities, potentially complemented with
housing and commercial development. The central
aims of the revision was to promote the regeneration
of the whole town centre, increase footfall and enhance
environmental quality.

Led by the District Council but working in partnership
with Alliance Leisure and AHR architects, a design scheme
was developed to deliver leisure, cultural, health with
housing and commercial objectives, as well as providing
a new public services hub, to help draw footfall into
the town centre, with improved pedestrian routes and
flows. The proposals were submitted for planning in
June 2018. A visualisation and site plan of the scheme
can be seen below and on the opposite page.

This revision formed the basis of the Chard Regeneration
Plan and was approved by the Chard Regeneration
Scheme Board in 2016 and a public consultation event
in July 2018 provided clear and positive consensus that
the original 2010 Vision for Chard was still applicable
and that the 2016 review remained the appropriate way
forward. The need for a new swimming pool was made
more critical following news that the town’s County run
swimming pool would be closed in 2018.

A consultation event held in March 2019 was attended
by approximately 600 people who were generally very
positive about both the scheme and the Chard Vision.

With clarity regarding the direction of travel for the
Boden Mill site, SSDC resolved that the regeneration
project should be progressed with the Council acting as
developer and retaining control of the project through
the feasibility, design and construction stages. This would
optimise the site’s potential for wider regeneration of
the town centre and better ensure the delivery of the
project. The need for strong community ownership of
the project was recognised.

THE TOWN CENTRE
The central aim of the Regeneration Plan is to ensure
that the new leisure centre and associated community
facilities and development should be part of a holistic
vision to benefit the whole of the town centre, and that
they should in no way detract from town centres existing
functions. SSDC are aware of the current national trend
of declining high streets and the increasingly hostile
commercial environment that town centre retailers face.
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In keeping with the wider regeneration scheme
throughout its history, the public realm strategy has been
informed by both public and stakeholder consultation
exercises which, have provided clear consensus on the
key issues to be addressed by the strategy.
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PUBLIC &
STAKEHOLDER
ENGAGEMENT

Element Urbanism and Hydrock have engaged with
the Stakeholder Group, local members and the leisure
centre project team throughout the process. In addition,
they attended the public consultation event in March
2019, to gain an understanding of the key issues and
opportunities relating to the project.
These issues include the enhancement of the streetscape
(including paving, furniture and planting) which is
currently considered to be lacklustre; the need to
enhance the pedestrian connectivity between the new
leisure centre and community facilities and the town
centre and points of arrival; together with the need to
mitigate against the dominance of traffic, especially along
Fore Street / High Street. There was also a strong desire
amongst consultees, to create more external space for
activities such as market stalls and other events, and
to celebrate the town centre’s built heritage through
improvement of the setting of historic building and the
character of the Conservation Area. The Stakeholder
Group, and local businesses and residents will have the
opportunity to comment on the proposals.
The following tables highlight the most strongly voiced
opinions of those who attended the public consultation
event. These have been organised under three themes
of Public Realm,Access & Movement, and Regeneration.

CONSULTATION EVENT MARCH 2019
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PUBLIC REALM

• The streetscape is lack-lustre and would
benefit from a refresh - new paving, new
furniture
• There are many localised issues relating to
poor repair and appearance
• Fore Street is very linear - and dominated by
traffic - is there anything that can be done
to reduce this?
• Many liked the free on-street parking
however, there was considerable support
for a modest reduction to allow improved/
expanded pedestrian environment
• Strong endorsement for creating space for
market stalls and public events
• The Guildhall is the ‘heart’ of the town centre

ACCESS &
MOVEMENT

• Strong reference to the dominance of traffic
on Fore Street / High Street - can we reduce
its impact?
• Many requests for one hour free parking to
be extended throughout the town
• Reference to localised accessibility / safety
issues (e.g. Boden Street junction)
• Parking provision was not mentioned as a
negative issue in the town
• Need to strengthen links between the leisure
centre and the high street
• Many references to the idea of Holyrood
Street becoming pedestrianised or more
accessible

REGENERATION

• Concern that the leisure centre will become
the ‘centre of town’ and detract from the
high street
• Concern regarding the external image and
a perception that there is an increase in
antisocial behaviour. Its not an inviting place
to visit in the evening
• Considerable civic pride relating to the town’s
heritage and abundance of historic buildings
• We need to encourage more independent
shops
• The Guildhall is underused - it needs to be
cheaper and easier to use for events - and
be the heart of the town centre
• What will happen at the Lidl site?

CHARD PUBLIC REALM STRATEGY
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CHARD TOWN CENTRE TOWNSCAPE ASSETS
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TOWN STRUCTURE
The urban structure of Chard town centre is relatively
simple in it organisation. The High Street and Fore
Street (A30) create a strong east west spine around
which the town is organised. There are two principal
movement routes, Holyrood Street and Boden Street,
which connect Fore Street with Mill Lane which runs
parallel to the south. The only other routes connecting
to the High Street/Fore Street are for local access. The
historic routes of High Street, Fore Street and Holyrood
Street remain largely intact in terms of the built form
that define them which in turn, creates a highly legible
townscape. In contrast, Boden Street, which is a relatively
modern intervention, and the post-industrial areas to the
east and west are characterized by a highly fragmented
urban form and poor legibility.

HERITAGE & CONSERVATION
Almost the entire town centre is designated a
Conservation Area and benefits from a high proportion
of listed buildings. Many of these buildings are clustered
to create in some areas, a continuous frontage of historic
buildings which greatly benefits the local character of the
townscape. There are several notable Grade 2 Star listed
buildings including Chard School which forms a notable
gateway to the eastern end of the town centre; the Lace
Mill and Bowden Mill buildings which are an important
feature of the leisure centre regeneration scheme; the
Baptist Church which creates a characterful feature at
the heart of Holyrood Street, and, the Guildhall which
provides a striking physical presence at what most
people consider to be heart of the town centre on Fore
Street. In addition, this area is graced by the Grade 1
listed buildings known as Waterloo House and Manor
Court House which are prized for their architectural
and cultural significance. Also of note to the south of

the town centre, is the Grade 1 listed St Mary’s Church
which is located at the southern end of the historic
Holyrood Street. Many of these assets need renovation
and repair and should be considered a key opportunity
in refreshing the identity and character of Chard as a
place to live, work and visit.

BUILDING USE & EVENTS
The principle land uses within the town centre are
organised in accordance with the simplicity of the
structure as described above. The central part of High
Street / Fore Street and Holyrood Street, i.e. the key
historic routes in the town centre, are dominated by
retail outlets and community facilities. The areas to their
periphery are more fragmented and are characterised
by large car parks and a mixture of residential and
commercial uses. The currently derelict Boden Mill site
and associated areas is the identified site for the proposed
leisure and community facilities, and provides a vital
opportunity to repair and reconnect what is currently
a fragmented part of the town centre.

VISUAL LINKS
Key views within the town centre relate mainly to the fine
historic buildings listed above. The relatively tall historic
Mill buildings, Lace Mill and Boden Mill provide contrast
to the mainly low-rise town centre buildings and can be
glimpsed from occasional vantage points throughout
the town. Chard School benefits from a widening in the
high street allowing open views from more extensive
areas whereas, the Baptist church on Holyrood Street is
partially hidden, and its discovery provides an interesting
feature in the street. Unfortunately, the impressive
cluster of buildings including the Guildhall together
with Waterloo House and Manor Court House, are often

obscured from view by the continuous line of parked
vehicles lining Fore Street. Another striking feature of
the town centre are the distant views towards open
countryside, especially looking east from the high street.

PUBLIC SPACE & GREEN INFRASTRUCTURE
The areas to the periphery of the town centre such as
the sports clubs to the north of the town, Snowdon Park
and Mitchell gardens to the southwest, and the sport
pitches off Millfield to the south east benefit from open
spaces and groups of mature trees. However, there is
otherwise a distinct lack of green space or sizeable trees
within the town centre. There are a small number of
street trees to the far east and west of the high Street
however, the prevailing character of the town centre
is dominated by hard surfaces and built structures.
In some locations, hanging baskets do provide some
seasonal interest.
There is also a notable lack of any formal public space of
significant size. Public areas with seating are restricted to
footway edges with the only formal public space being
the slight widening in the built form in Holyrood Street
in the vicinity of the supermarket. However, this space
is poorly articulated and provides little opportunity for
sitting or events. Some cafes and a public house on Fore
Street have made use of the limited footway space for
tables and chairs. Markets are also occasionally held in
Holyrood Street which benefits from temporary closure
to traffic. Market stall also use the limited space at the
junction of Fore Street and Holyrood Street.
The roughly east/west orientation of Fore Street /
High Street results in the northern side of the street
enjoying more access to direct sunlight. The north /
south orientation of Holyrood Street and Boden Street
allows more access to sunlight generally.
CHARD PUBLIC REALM STRATEGY 11

PUBLIC REALM
The public realm in Chard town centre is mainly limited
to the footway space associated with Fore Street / High
Street (which are considered as a single street in this
study), Boden Street and Holyrood Street. In addition,
there are several connecting routes and a small public
space located on Holyrood Street however, the majority
of pedestrian activity occurs within these three key
streets.
The available pedestrian space within these streets varies
considerably. For most of its length, Fore Street / High
Street provides a reasonable width of footway allowing
comfortable pedestrian movement however, there are
few areas that have sufficient space for potential outdoor
seating for cafes or, for the displaying of wares. Fore
Street also has several localised issues relating to the
narrowness of the footway for example, the eastern
side of the Combe Street junction.
Boden Street provides a vital link in the town centre,
connecting the proposed leisure, community facilities
and parking with the principle shopping area. However,
the eastern side of the street at its northern end has
no footway, creating an inhospitable and dangerous
environment for pedestrians. The existing footways in
Boden Street are otherwise sufficient for the volume
of pedestrian activity.
The narrow footways and parked vehicles in Holyrood
Street create a challenging environment for pedestrians
and is particularly hostile to people using wheelchairs,
mobility scooters and pushchairs. The lack of space
also prevents opportunities for outside seating and the
displaying of wares however, the occasional temporary
closure of the carriageway to vehicles, does allow space
for the highly popular outdoor markets days and festivals.
12 CHARD PUBLIC REALM STRATEGY

There is a simple hierarchy of paving materials in the
three key streets comprising a patterned arrangement
of grey concrete paving slabs and smaller unit red
concrete block paviours in Fore Street, and bitmac
paving in Boden Street and Holyrood Street. However,
in all areas, these treatments are jaded and lacklustre,
and the mediocre quality of the materials does not befit
the special character of the buildings and townscape
that define the Conservation Area. There are numerous
instances of localised damage, poor-quality repairs
and the introduction of contrasting and inconsistent
materials, such as bitmac and concrete, to infill missing
units. This is both visually unattractive and, in some
locations, could cause trip hazards. Simple pre-cast
concrete kerbs are used throughout the town.

The open drainage channels located in sections of both
Fore Street and Holyrood Street, provide an interesting
and distinctive feature that helps to define the uniqueness
of Chard. Objectively, the channels, which, in several
locations run along the middle of the footway, do raise
concerns relating to accessibility and safety. However,
these concerns have not been in raised as an issue in
any stakeholder or public consultation and, the channels
have often been referred to in fond terms as a valued
part of the townscape. Drainage covers have been
placed over the channels in some locations.

The street furniture is generally dated and of average
quality and there is a general lack of public seating. In
some areas, such as the vicinity of the Guildhall, the
public realm is highly cluttered with furniture, utility
infrastructure and various street elements. In addition,
the use of ‘A boards’ in many locations, adds to the
clutter which, both detracts from the visual appeal of
the streetscape and significantly reduces the accessibility
and usefulness of the available space. The street lighting
is generally standard and utilitarian however, there are
ornamental ‘heritage’ columns in the vicinity of the
Guildhall. Holyrood Street has a inconsistent arrangement
of columns and wall mounted lighting units.
Two pieces of public art add interest to the town
centre environment – the bronze sculpture ‘Powered
Flight’ commemorating the first powered flight by
John Stringfellow, and the ‘boulder’ installation which
celebrates the towns industrial heritage and future
enterprise. However, the bases to these artworks could be
improved by cleaning and repair, or ideally, replacement
with higher quality natural stone to complements the
quality of the public art. There are also occasional blue
wall plaques which signify notable buildings and points
of historical interest.
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PEDESTRIAN ACCESS AND MOVEMENT
Aside from the general quality of the public realm
in Chard town centre, there are several significant
accessibility issues that present unnecessary challenges
to pedestrian movement, and especially to people with
disabilities. These issues are discussed in more details in
the Hydrock report ‘Transport and Movement Appraisal’
however, some of the key issues raised are as follows:
• There is no footway on the eastern side of Boden
Street connecting Boden Street car park to Fore
Street, forcing pedestrians to either walk on the
carriageway or to cross Boden Street to use the
footway on the western side. This arrangement
is worsened by the lack of crossing provision on
Boden Street and restricted visibility..
• Poor standard of crossing provision at the
junctions of Boden Street and Holyrood Street
with Fore Street, and a lack of formal crossing
provision along both of these streets to the
south of Fore Street.
• The east/west route connecting the western car

parks (Crowshute, Minnows and Bath Street) to
Boden Street via the Holyrood Lace Mill is poor as
the footway is often poor quality and intermittent,
there is a lack of pedestrian crossing points, and
the route lack legibility. The Holyrood Lace Mill
is especially poor as it has no clear pedestrian
route or crossing towards Boden Street car park.
• Crossing Holyrood street is difficult, especially
for disabled users with the presence of the
drainage gulley and parking.
• No footway at the eastern extent of Mill Lane
on the northern side connecting to Millfield.
This route runs adjacent to the proposed site
for the Leisure Centre.

The provision for pedestrian wayfinding signage in
the town centre is limited to just a few locations (Fore
Street, and Boden Street, Essex Close and Bath Street
car parks) and is dated, inaccurate, in a poor state of
repair and varying in style and information provision.

PUBLIC TRANSPORT
The majority of the bus tops in the town centre are
demarcated by a bus stop flag with no timetable
information, shelter, or seating. The bus shelter in
Boden Street is poorly maintained.

CYCLING
There is no cycle route provision within the town centre
study area and limited cycle parking provision which,
is generally in locations that do not serve the shops or
key destinations well.
National Cycle Network 33 on-road route runs to the
south of the town centre however, there are no cycle
routes connecting it with the town centre facilities.

14 CHARD PUBLIC REALM STRATEGY

WAYFINDING

CAR PARKING
The Hydrock report discusses the issues relating to
the town centre car parks in more detail however, a
summary of the issues identifies is as follows:
•
•
•
•
•
•
•

Lack of clear payment method signage
Unattractive car parks
Lack of CCTV
Poor car park signage on approach
No variable message signage (VMS)
Marketfield car park – poor access route
High demand for on-street parking

5

TOWN CENTRE
STRATEGIES

Acknowledging the aspirations for the town centre
and its regeneration, a series of strategies have been
developed to deliver connectivity, parking and public
realm improvements. These strategies have been
articulated in the following sections:

IMPROVING CONNECTIONS
This section identifies a number of opportunities to
modify existing and create new pedestrian crossings
and improve wayfinding, etc. This will help to prioritise
pedestrian movement and improve safety within the
town centre, Note that the Hydrock report ‘Transport and
Movement Appraisal’ provides further detail regarding
these proposals.

PUBLIC REALM IMPROVEMENT AREAS
This section identifies discrete public realm improvement
areas that propose recommendations relating
to connectivity, way-finding, the public realm and
parking. It is anticipated that these areas will constitute
potential future projects and deliver important and
transformational improvements to the town centre.

DESIGN GUIDE
This section provides guidance regarding the future
specification of materials and street components within
the public realm to establish consistent standards of
quality and design that befit the town centre’s built
heritage, and add to it’s sense of character and identity.

CAR PARKING STRATEGY
This section summarises the proposed car parking
strategy for the town centre with particular regard to
the public realm. The parking strategy is described in
detailed in the Hydrock report ‘Transport and Movement
Appraisal’.

CHARD PUBLIC REALM STRATEGY 15
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IMPROVING
CONNECTIONS

M

LISTED BUILDING

GRADE I OR GRADE II* LISTED BUILDING

D

6

USE OF PAVEMENT FOR CAFE / PUB SEATING
PUBLIC SPACE (INC. POTENTIAL NEW SPACE AT LEISURE CENTRE)

3

D

PUBLIC ART
CHARACTERFUL STREETSCAPE

I

2

D

1
4

STREET TREE

5

D

MARKETFIELD CAR PARK

M

BODEN STREET CAR PARK

LISTED BUILDING
NEGATIVE PUBLIC REALM CHARACTER/CONDITION
KEY PUBLIC REALM ISSUE

D

7

PROPOSED CYCLE PARKING

M

IMPROVED BUS SHELTER

MINNOWS
CAR PARK

POTENTIAL NEW BUS STOP

I

PROPOSED INFORMATION SIGNAGE

D

PROPOSED DIRECTIONAL SIGNAGE

M

PROPOSED MAP SIGNAGE

BATH STREET CAR PARK

PEDESTRIAN CROSSING IMPROVEMENTS
IMPROVED PEDESTRIAN LINKAGE

D

I

CONSERVATION AREA

CROWSHUTE CAR PARK

POTENTIAL CYCLE ROUTE CONNECTION
CHANGED TRAFFIC PRIORITY
(EITHER ONE-WAY NORTHBOUND OR SOUTHBOUND)
HIGHWAYS IMPROVEMENT WORKS
(UNDERTAKEN AS PART OF THE LEISURE CENTRE PROJECT)

D

PEDESTRIAN CONNECTIVITY IMPROVEMENTS
In order to prioritise pedestrian movement and improve
safety within the town centre, a number of opportunities
have been identified to modify existing pedestrian
crossings. Note that the Hydrock report ‘Transport and
Movement Appraisal’ provides further detail regarding
these proposals.
1, 2, 3. Three such opportunities are located at
road junctions that connect with Fore Street. The
implementation of raised tables with shorter crossing
distances at Boden Street, Holyrood Street and Combe
Street will help to strengthen connections at the heart
of the town centre and provide a safer pedestrian
environment. The ‘raised tables’ will create a paved
surface that traverses the road at the same level as
the footway. This will both improve accessibility for all
users and slow vehicular traffic. There is also potential
to extend the tables across the width of Fore Street to
reduce traffic speeds in the section of the A30 adjacent
to the Guildhall however, the relative costs and benefits
of this approach will need to be assessed against other
public realm improvements identified.
4.
Another key improvement to pedestrian
connectivity and safety is the proposal to introduce a
footway to the eastern side of Boden Street where it
connects with Fore Street. This will require the narrowing
of the carriageway which can only be achieved by
limiting vehicle movements along the affected section to
one-way. Consideration has been given to two options,
both of which propose a one-way section between
Commercial Row and Fore Street, one northbound and
one southbound. The transport planning implications of
both options are discussed in detail in the Hydrock report
however, both allow the public realm improvements
proposed above.

5.
The High Street / Crowshute Link junction
is especially wide because of the type of vehicle
movements it has to accommodate. The raised table
crossing approach is not considered to be appropriate
for this location however, a central refuge island is
proposed to create a safer pedestrian crossing.
6.
There is also an opportunity to enhance the
existing signalised crossing of Fore Street located between
Boden Street and Holly Terrace without impacting the
parking or movement functions of the road. This would
provide the benefits of a shorter pedestrian crossing
distance and a wider footway.
7.
There are further opportunities to enhance
pedestrian connectivity and safety between the Holyrood
Street and Boden Street. This route provides an important
pedestrian connection as it links the car parks on the
western side of the town centre with the popular
destination of Holyrood Street and ultimately, the new
leisure facilities. This would include the improvement of
the existing crossing of Holyrood Street in the vicinity of
the supermarket and the creation of a new crossing of
Boden Street adjacent to the public car park. The latter
scheme is likely to be delivered through the leisure centre
project. The central part of this route passes through the
Lace Mill site and will require the substantial redesign
of space to provide a safe and convenient pedestrian
route with an arrangement and gradient changes that
conform to public access regulations. It should be noted
that this area is constrained by issues relating to land
ownership and vehicular access for deliveries to the
supermarket.

PEDESTRIAN WAYFINDING STRATEGY
Existing pedestrian connectivity issues together with
poor-quality pedestrian signage combine to reduce
both accessibility and quality of experience for visitors
to Chard town centre. However, implementation of a
‘Legible Chard’ signage concept with walking time contour
maps highlighting key destinations, facilities and services
would significantly enhance the experience of visitors.
The strategy would incorporate updated map-based
signs at key arrival points within the town centre, such
as adjacent to the payment machines in the car parks.
Directional signs would complement the maps to direct
visitors to the key destinations throughout the town
centre, providing approximate walk times. Information
signs could then be provided at strategic locations to
provide visitors with a combination of the information
from both the map and directional signage types. Similar
concepts have been used successfully in many other
towns. The style of the signage and mapping graphics
could also be tailored to reinforce Chard’s identity.
CYCLING INFRASTRUCTURE IMPROVEMENTS
There are several opportunities to provide cycle parking
throughout the town centre (identified on the adjacent
plan) to serve visitor access to the shops, key destinations
and facilities.
There are also opportunities to provide on-street signed
cycle routes that connect the town centre and the
leisure centre with National Cycle Network Route 33
which currently bypasses the town centre on Millfield.
Signposted routes via Bradfield Way, Silver Street and
through the leisure centre site would encourage cyclists
using the strategic route to visit the town centre and
residents living on the eastern side of Chard to cycle
to the town centre rather than drive.
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STREET TREE

7

3

ESSEX CLOSE CAR PARK

CONSERVATION AREA
LISTED BUILDING

COMBE STREET
CAR PARK

NEGATIVE PUBLIC REALM CHARACTER/CONDITION

CAR PARKING
STRATEGY

KEY PUBLIC REALM ISSUE

1

PROPOSED CYCLE PARKING
IMPROVED BUS SHELTER
POTENTIAL NEW BUS STOP

I

PROPOSED INFORMATION SIGNAGE

D

PROPOSED DIRECTIONAL SIGNAGE

M

PROPOSED MAP SIGNAGE

MARKETFIELD CAR PARK

4

PEDESTRIAN CROSSING IMPROVEMENTS

BODEN STREET CAR PARK

IMPROVED PEDESTRIAN LINKAGE
POTENTIAL CYCLE ROUTE CONNECTION

2

CHANGED TRAFFIC PRIORITY
(EITHER ONE-WAY NORTHBOUND OR SOUTHBOUND)
HIGHWAYS IMPROVEMENT WORKS
(UNDERTAKEN AS PART OF THE LEISURE CENTRE PROJECT)

5

MINNOWS
CAR PARK

CAR PARKING DIRECTIONAL SIGNAGE IMPROVEMENTS
POTENTIAL VARIABLE MESSAGE SIGN (VMS) LOCATIONS
PROPOSED COACH PARKING

BATH STREET CAR PARK

EXISTING CAR PARK
EXISTING ON-STREET PARKING

CROWSHUTE CAR PARK

POTENTIAL REMOVAL / ADJUSTMENT OF ON-STREET
PARKING TO ALLOW ACCESSIBILITY AND PUBLIC REALM
IMPROVEMENTS
POTENTIAL EXPANSION OF CAR PARKS
POTENTIAL RESIDENT PARKING
MARKETFIELD CAR PARK JUNCTION IMPROVEMENTS

Note that the Hydrock report ‘Transport and Movement
Appraisal’ provides full details of the proposed car parking
strategy for the town centre however, the following
summarises the key points with particular regard to
the public realm strategy.
LIMITED REDUCTION OF ON-STREET PARKING
Primary objectives of the public realm strategy include
the creation of a safer and more attractive environment
for pedestrians, increased space for markets and outside
events and, the celebration of the town’s heritage —
especially its historic buildings.
As parking capacity in the town centre is considered
adequate for current demand, two opportunities have
been identified to locally reduce on-street parking to
allow the creation of additional pedestrian space.
It should be noted that this reduction of on-street
parking represents a small percentage of the overall
parking provision, does not remove any blue badge
spaces and takes into consideration potential future
increased demand resulting from the leisure centre
and the town becoming a more popular destination.
1.
The first opportunity is the northern side of Fore
Street opposite the Guildhall. The removal of up to eight
spaces in this area would allow unobstructed views of the
town centre’s highest concentration and most notable
listed buildings and the creation of additional pedestrian
space to potentially accommodate market stalls, the
display of wares and outside seating — including both
public benches and space for outside dining areas for
existing and new eating establishments.
Fore Street provides a significant level of on-street
car parking provision and, whilst this is well used,
the Hydrock snapshot survey data has demonstrated

that there is existing capacity on Fore Street itself to
accommodate these vehicles, and also within nearby
car parks. Consequently, the loss of these spaces would
not present any operational issues for the town centre
from a highway perspective.
2.
The second opportunity relates to Holyrood
Street. This popular shopping street provides a more
intimate and quieter experience within the town centre,
especially in comparison with Fore Street however,
accessibility is challenging because of its narrow footways
and the dominance of parked vehicles.
Earlier calls for Holyrood Street to be pedestrianised were
repeated at the various consultation events however, a
technical review of this approach concluded that this
would be problematic with regard to vehicle circulation
and parking, especially to the southern end of the street.
However, there are opportunities to improve pedestrian
accessibility through the reduction of on-street parking
spaces. Options are included in the next section
demonstrating how this could be achieved ranging
from the removal of a few spaces to allow localised
build-outs and a modest increase in pedestrian spaces
to the complete removal of parking spaces (with the
exception of the blue badge spaces). Both options would
allow for on-street deliveries.
POTENTIAL INCREASED PARKING PROVISION
3.
The utilisation of a currently unused area to
the north and west of the Essex Close car park could
provide an extension to the existing car park however,
this would be subject to resolving land ownership issues.
4.
The expansion of the Boden Street car park has
been formally included in the proposals for the leisure
centre.

RESIDENTIAL PARKING AREAS
5.
As the residential properties to the southern
section of Boden Street and the adjacent section of Mill
Lane do not benefit from off-street parking provision,
and the wider regeneration of the town-centre is likely
to increase general demand, it is proposed that the
existing on-street parking should be changed from
one-hour stay for all users to residents only.
OTHER PARKING IMPROVEMENTS
• The introduction of a shorter tariff period in
some car parks may increase revenue generation
within some of the currently less well utilised
locations and incentivise a better utilisation of
the existing parking provision.
• A uniform tariff across Bath Street, Minnows and
Crowshute car parks with the scale of charging
being sufficiently lower than the more centrally
located car parks will encourage their usage,
particularly for longer duration stays.
• The introduction of parking payment methods
such as contactless and pay-by-phone may also
help remove one of the barriers to typical pay
and display, that is, having the correct change.
• Improvements to car park directional signs on
approach to the town centre, will encourage a
more even distribution of vehicles across the
available car parks.
• Variable Message Signage (VMS) which would
indicate car parking availability across car parks
within the town centre.
• Two dedicated coach parking spaces in Crowshute
car park accessed via the Crowshute Link road.
• Electric vehicle (EV) charging points to installed in
car parks to promote usage of EVs and encourage
visitors to the town.
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PUBLIC REALM IMPROVEMENT AREAS
The public realm improvement areas divide the town
centre into discrete parcels of recommendations
relating to connectivity, way-finding, the public realm
and parking, that could constitute potential future
projects. The areas have not been ordered in terms
of a strict priority however, it is anticipated that the
areas to the centre of the town in the vicinity of the
Guildhall (Areas 1 to 4) would deliver important and
transformational improvements especially in association
with the construction of the leisure centre.
The following pages outline the key proposals for each
improvement area and to introduce them, here follows
a brief description of the primary objectives for each:

AREA 01:

AREA 02: HOLYROOD STREET

AREA 05: EASTERN GATEWAY

To reinforce Holyrood Street as a key destination and a
characterful historic route, and to increase the use of
the external space and facilitate regular street markets
and events.

To create an attractive green gateway to the town centre
on approach from the east, and a safe and comfortable
pedestrian route crossing Silver Street with opportunities
for sitting and alfresco dining.

AREA 03:

AREA 06: FORE STREET EAST

THE GUILDHALL

BODEN STREET

To create a safe and attractive route connecting Fore
Street with the leisure centre and a quality of streetscape
consistent with the core areas of the town centre.

To reinforce The Guildhall and the adjacent cluster of
listed buildings as the ‘heart’ of the town centre by
reducing the dominance of traffic, and allowing open
views of the buildings and space for activities.

To generally improve the streetscape and establish a
unified character along Chard’s main street, including
localised repairs and widening of the footway without
reducing on-street parking.

AREA 04:

AREA 07:

LACE MILL LINK

To create an attractive, safe and direct link that connects
Holyrood Street and the car parks to the west of the
town centre with Boden Street and the Leisure Centre.

HIGH STREET

To generally improve the streetscape and establish a
unified character along Chard’s main street, including
localised repairs and enhancement of the existing
artwork.
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ET
HIGH STRE

REET

FORE ST

PUBLIC REALM IMPROVEMENT AREA 01:
BODEN STREET

O HOUSE &

WATERLO

E

URT HOUS

MANOR CO

Footway built out to the eastern side of
the Boden street junction in conjunction
with a raised table crossing to create a
shorter and safer pedestrian route.

FORE STREET

OBJECTIVE:
To create a safe and attractive route connecting Fore Street
with the leisure centre and a quality of streetscape that is
consistent with the core areas of the town centre.

New footway introduced to the eastern
side of Boden Street and where possible,
the existing footway widened to create a
safe and comfortable route to the leisure
centre.
Tree planting incorporated into the new
footway to enhance the quality of the
streetscape on the key route connecting
the leisure centre with the town centre.

ILDHALL

THE GU

One-way system to be implemented to
northern end of Boden Street (north
of Commercial Row only) to allow
narrowing of the vehicular route and the
corresponding increase in pedestrian
space. Note that the option shown on this
plan is based on a northbound one-way.
The southbound one-way option would
also enable a public realm / pedestrian
improvement on the Commercial Row
junction (Please refer to the Hydrock
report ‘Transport and Movement
Appraisal’
Appendix
H for a more detailed
COMME
RCIAL ROW
analysis of the two options)
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DE

BO

BODEN STREET CAR PARK

Existing footways resurfaced with new
paving for consistent streetscape.

EET

TR
NS

BAPTIST CHURCH

Trees and planting incorporated intoLEISURE
the CENTRE
Boden Street car park boundary to buffer
views of the car park and the supermarket
building.

Existing footways resurfaced with new
paving to define routes towards the
leisure centre.
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NEW NATURAL STONE PAVING
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NO FOOTWAY TO NORTH-EASTERN END OF BODEN STREET
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FORE STREET

Footway extended at western side of
junction of Holyrood Street / Fore Street,
in conjunction with a raised table crossing
to create a shorter, safer pedestrian route
BATH STREET CAR PARK
and increased space for pedestrians.

ET
HIGH STRE

Repave southern end of
Holyrood Street with natural
stone paving for consistent
appearance of the historic
route and improve the setting
of the listed buildings and
conservation area.

ILDHALL
THE GU

OBJECTIVE:
To reinforce Holyrood Street as a key destination and a
characterful historic route, and to increase the use of the
external space and facilitate regular street markets and
events.

N STR

W
RDS RO
HOWA

BODE

All footway resurfaced with natural stone
to reinforce Holyrood Street’s stature as
an important historic route and a popular
destination.

CROWSHUTE CAR PARK

De-clutter and reconfigure
the existing build-out to
incorporate a tree and seating.
EET

STREET
HOLYROOD

Power points provided to facilitate street
markets and other events when the street
COMMERCIAL ROW
is closed to traffic.

BODEN STREET CAR PARK

DE

BO

Localised build-out to create more
pedestrian circulation space.
Note that this plan shows Option 1 of
potential improvements to Holyrood
Street.
Option 2 incorporates the removal of onstreet parking (with the exception of blue
badge parking) to create more pedestrian
space.
Both options are illustrated overleaf.
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PUBLIC REALM IMPROVEMENT AREA 02:
HOLYROOD STREET

SOUTHERN END OF HOLYROOD STREET

EET

TR
NS

BAPTIST CHURCH

Creation of a new public space where the
street locally widens. New high quality
paving, planting and furniture to create
an attractive new seating and event area.

PIG LANE
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DE
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LACE

Footway space could be utilised by the
cafes and restaurant facing the space for
outside dining.

Existing footways resurfaced with new
paving for consistent streetscape.
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PROPOSED TREE
NEW NATURAL STONE PAVING
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PHASE 1

EET
STR
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Repave Pig Lane with natural stone and
BATH LANE
investigate opportunities to improve
accessibility where it connects to the
supermarket entrance area, including
the potential relocation of the shopping
trolley parking.
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POOR QUALITY PUBLIC SPACE

STREET DOMINATED BY PARKED VEHICLES AND CARRIAGEWAY

NARROW FOOTWAYS ON HOLYROOD STREET

PUBLIC SPACE REPAVED AND EXTENDED TO CREATE ‘HOLYROOD SQUARE’
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HOLYROOD STREET IMPROVEMENTS:
OPTION 1 - RETAINED PARKING / LOADING

OPTION 1:
This option resurfaces the footway and carriageway, and
incorporates build-outs to create modest localised increases
in pedestrian space.
This illustration shows the carriageway resurfaced with
asphalt, a minimal kerb up-stand (25mm) and natural stone
footways and parking bays to create the feel of a shared
surface whilst, also provide clearly defined kerbs.
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HOLYROOD STREET IMPROVEMENTS:
OPTION 2 - WIDENED FOOTWAYS /
RETAINED LOADING & DISABLED PARKING
OPTION 2:
This option removes the majority of the on-street parking
to generate significantly more pedestrian space. This option
would retain the blue badge on-street parking and would
allow delivery vehicles to park off the carriageway.
The materials shown in this illustration include dark grey
natural stone to the carriageway together with contrasting
and complementary natural stone to the pedestrian / loading
areas to create an expansive, high-quality and pedestrian
friendly environment. Kerb up-stands and their locations
would be similar to Option 1.

CHARD PUBLIC REALM STRATEGY 27

PUBLIC REALM IMPROVEMENT AREA 03:
THE GUILDHALL
OBJECTIVE:
To reinforce the areas adjacent to The Guildhall and the
cluster of notable historic buildings in its vicinity, as the
‘heart’ of the town centre by reducing the dominance of
traffic, and allowing open views of the buildings and space
for activities.

COMBE STREET
CAR PARK

Relocate the parking bays on the north
side of Fore Street in the vicinity of the
listed buildings (including the Grade I
listed Waterloo House and Manor Court
House buildings) to create open views
of the architecture and reduce the
dominance of vehicles.

ESSEX CLOSE CAR PARK

Relocate an element of the vehicle pull-in
directly in front of the guildhall portico to
provide increased pedestrian circulation
space and allow open views of the
building.
De-clutter and repave area with natural
stone to help define the ‘heart’ of the
town centre.

The additional space could be utilised
for outside displays of produce, seating
for cafes, public seating and space for
temporary market stalls and other street
vendors.
O HOUSE &
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MANOR CO

FORE STREET
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Within the covered passage, potential for
a mural depicting the towns history and
LED lighting.
N
BODE

HOLYROOD
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T
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R
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Replace with natural stone paving to
enhance the setting of the listed buildings
and define the ‘heart’ of the town centre.
De-clutter the existing footway and
redesign the seating / public art area
to accommodate market stalls more
comfortably and allow easier pedestrian
access. Install pop-up power supply for
market stalls and other civic events.

Repave Howard Row with natural stone
and de-clutter. New bench seating.

STREET

COMMERCIAL ROW

Reset the ‘Powered Flight’ public art on
a slim natural stone base and clean the
artwork to better present it.
BAPTIST CHURCH
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NEW NATURAL STONE PAVING

NARROW
KEY
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FOOTWAYS
AND SPACES
DOMINATED
ARE DOMINATED
BY PARKED VEHICLES
BY VEHICLES
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REMOVAL OF BUS LAY-BY ON SOUTH SIDE OF FORE STREET JUNCTION AND PARKING TO THE NORTH SIDE IN VICINITY OF THE GUILDHALL TO
INCREASE PEDESTRIAN SPACE AND ALLOW OPEN VIEWS OF THE LISTED BUILDINGS

CHARD PUBLIC REALM STRATEGY 29

REMOVAL OF PARKING TO TH E NORTH SIDE OF FORE STREET IN VICINITY OF THE GUILDHALL TO INCREASE PEDESTRIAN SPACE AND ALLOW OPEN
VIEWS OF THE LISTED BUILDINGS. REDESIGN OF THE PUBLIC SPACE TO THE SOUTH SIDE OF FORE STREET
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ENHANCED SETTING FOR PUBLIC ART WORKS

IMPROVED PUBLIC REALM AND NEW RAISED TABLE CROSSING TO
HOLYROOD STREET / FORE STREET JUNCTION
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ILDHALL
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Redesign to create a direct pedestrian
route at a gradient that is accessible for
all and create a safe and direct connecting
route between Lace Mill and leisure
centre. Relocate the existing parking
COMMERCIAL ROW
spaces.

EET

STREET

Widen the existing pedestrian route to
create a more comfortable pedestrian
environment.

Tree planting to enhance the character
of the entrance and potentially include a
green wall treatment
of the supermarket
BAPTIST CHURCH
building to help mitigate its visual impact.

BODEN STREET CAR PARK

BO

Redesign the vehicular access to Lace
Mill from Boden Street to allow access of
delivery vehicles from Boden Street from
the south.

EET
TR
NS
DE

OBJECTIVE:
To create an attractive, safe and direct link that connects
Holyrood Street and the car parks to the west of the town
centre with Boden Street and the Leisure Centre.

HOLYROOD

PUBLIC REALM IMPROVEMENT AREA 04:
LACE MILL LINK

DE

BO

Repave the link to Lace Mill with natural
stone and incorporate new street lighting.

LACE

PIG LANE

EET

TR
NS

MILL

Repave areas adjacent to the Lace Mill
building with natural stone to enhance
its appearance and create a strong and
more comfortable connection between
Holyrood Street and Boden Street.

PROPOSED TREE
NEW NATURAL STONE PAVING

NO CLEAR PEDESTRIAN ROUTE CONNECTING TO BODEN STREET
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CROWSHUTE CAR PARK

NARROW AND UNATTRACTIVE FOOTWAY
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PUBLIC REALM IMPROVEMENT AREA 05:
EASTERN GATEWAY
OBJECTIVE:
To create an attractive green gateway to the town centre
on approach from the east, and a safe and comfortable
pedestrian route crossing Silver Street with opportunities for
sitting and alfresco dining.

New high stone wall to complement the existing historic walls adjacent to the Chard School
on the north side of Fore Street to create a strong, attractive and distinctive entrance to the
town centre and screen the convenience food outlet car park.
Use low walls and paving to create a
seating area that can be used either
by the public or utilised as an outdoor
dining area for the adjacent restaurant.
Pollarded Lime trees to create an
attractive gateway to the town centre,
mirroring the existing trees on the
northern side of Fore Street and, to
create a comfortable and sheltered
seating area.
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T
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R
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The remaining landscape adjacent to
the road could either be maintained as
lawn or, feature shrub planting or annual
flower displays.

SILVE

R STR

EET

A low stone wall to define the pedestrian
route and provide opportunities for
seating.

VACANT ‘PUBLIC’ SPACE

Repave the pedestrian route to create a
clear, direct and safe route crossing Silver
Street.

EASTERN GATEWAY BENEFITS FROM CHARD SCHOOL HOWEVER, THIS SHARPLY CONTRASTS WITH THE THIS SOUTHERN SIDE OF THE STREET
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PUBLIC REALM IMPROVEMENT AREA 06:
FORE STREET EAST

Root aeration and the resetting of tree
surrounds to the existing pollarded Lime
trees.

OBJECTIVE:
To generally improve the streetscape and establish a unified
character along Chard’s main street, including localised
repairs and widening of the footway without reducing onstreet parking.

Install tactile paving to crossing redesign
the existing crossing point and island with
new materials and reconciled ground
levels
RE

FO

Improved pedestrian crossing

EET
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CHARD SCHOOL

ESSEX CLOSE CAR PARK

REET

SILVER
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Street design to incorporate improved
access to leisure centre.

N
BODE

Build out footway in vicinity of the existing
pedestrian crossing where parking is
already restricted to increase circulation
space where it is most limited.

MARKETFIELD CAR PARK

T
STREE

EXISTING TREE
PROPOSED TREE
NEW NATURAL STONE PAVING
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BODEN STREET CAR PARK

PUBLIC REALM IMPROVEMENT AREA 07:
HIGH STREET
OBJECTIVE:
To generally improve the streetscape and establish a unified
character along Chard’s main street, including localised repairs
and enhancement of the existing artwork.

COMBE STREET
CAR PARK

De-clutter and install new paving.

Extend footway at Combe
Street junction to create
a more spacious and safer
crossing.
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ILDHALL
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HOLYROOD

Repave and de-clutter and
install new benches to seating
area.

R
HOWA

Renovate the Neville Gabie
sculpture and reset it on a
natural stone plinth.
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De-clutter and install new paving.
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BAPTIST CHURCH

EXISTING TREE
NEW NATURAL STONE PAVING
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9

PUBLIC REALM
DESIGN GUIDE

With reference to the recommendations for strategic
improvements to Chard town centre set out in the
previous sections, this section provides guidance
regarding the future specification of materials and
street components within the public realm.
Analysis and stakeholder feedback has identified that the
general quality and appearance of the public realm in
Chard town centre is lacklustre and in need of significant
improvement. The Regeneration Plan provides an
opportunity to establish consistent standards of quality
and design that befit the town centre’s built heritage,
and add to it’s sense of character and identity, rather
than detract from it.
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SCOPE
Chard is a small market town and the public realm
element of its town centre, as defined in this document,
comprises just three key streets and a series connecting
routes, spaces and car parks. On this basis, the content
of the design guide is intentionally simple and sets out
a limited range of public realm components that can be
consistently applied to bring greater cohesion to the
town’s appearance.
The guidance should be used to inform any future
development whether public or private, however,
the majority of the areas identified as priorities for
improvement are publicly owned. That said, much of the
public realm falls within the responsibility of the County
highway authority, Somerset County Council), (SCC). A
clear agreement with SCC for installation, maintenance
and replacement of all materials and components will
be required and a commuted sum provided to ensure
ongoing management.
It should also be noted that this design guide is intended
to give guidance in terms of standards, quality and the
overall effect however, it also allows scope for the precise
specification to be refined and agreed at the design
stage of the primary works. This will allow decisions to
be made with regard to the extent of the public realm
works balanced against the quality and accurate cost of
the various components. A more detailed understanding
of ground conditions, site levels, measurements etc, will
establish a clearer understanding of the overall project
costs and what is possible within the available budget.

It is also recommended that the appointed design team
should allow for several samples of paving materials
to be assembled in-situ to assess exact colour tone,
unit size, finish etc, to be agreed prior to construction.
Components should be agreed with those responsible
for implementation and maintenance and, the agreed
components should be cost effective, easy to replace
and maintain, durable, inclusive and be from sustainable
sources. Their application should also take into account
all relevant highway regulations, guidance and standards.

APPROACH
In the absence of detailed budget, cost, site conditions
and design information, it is uncertain what extent of
the town centre public realm can be implemented in the
short term. On this basis the adjacent plan delineates
the areas that are considered a priority both in terms
of programme and quality of materials.
The core area of the town centre labelled the ‘historic
heart’ (the Guildhall area of Fore Street / High Street,
the northern end of Holyrood Street and Boden Street,
and the areas in the vicinity of the Lace Mill) will help
to transform the image and accessibility of the town
and are considered the priority and should receive the
highest quality paving type, i.e. natural stone.
Ideally this paving treatment would be applied to the full
extent of all streets however, a second type of paving
has been identified that comprises high quality concrete
paving products in tones that are complementary to the
chosen natural stone used in the Historic Heart areas.
This paving should be the same product as that used for
the leisure centre external works. This will allow a greater
extent of the public realm works to be implemented
when budget and cost information is available.

PUBLIC REALM DESIGN GUIDE:
STRATEGIC PLAN

ESSEX CLOSE CAR PARK

COMBE STREET
CAR PARK

MARKETFIELD CAR PARK

BODEN STREET CAR PARK

MINNOWS
CAR PARK

BATH STREET CAR PARK

CONSERVATION AREA

CROWSHUTE CAR PARK

LISTED BUILDING
PAVING TYPE 1: HISTORIC HEART AREAS
PAVING TYPE 2: KEY STREETS & SPACES
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PAVING TYPE 1:
HISTORIC HEART AREAS
EXTENT
Applied to the ‘heart’ area of Fore Street / High Street,
the northern end of Holyrood Street and Boden Street,
and the areas in the vicinity of the Lace Mill. See
previous plan.
(However, the exact extent to be determined following
concept design, costing and feasibility. Ideally this
paving treatment would be applied to the full extent
of these streets)

YORKSTONE
Ideally UK sourced Yorkstone such as Scoutmoor,
which is predominantly buff colour with blue/grey
veining.
Finish: Smooth diamond sawn
Size: 400mm width with varying length between
300 an 600mm. Thickness to be determined at
design stage.
Pattern: Stretcher bond laid perpendicular to the
kerb line (not the buildings)
Approved sealant to be applied.

DESIGN INTENT
To use a combination of natural stone paving materials
with both complementary and contrasting appearance.
Ideally the main paving unit should be Yorkstone sourced
from the UK and laid in regular width courses and either
regular or random lengths.
Hard wearing and visually contrasting wide profile silver
grey granite kerbs will provide a sharp, clean edge to
the footway.
Either Porphyry (or suitable alternative) may be used
for the raised table crossings and loading/parking areas
on Holyrood Street to provide a complementary, hard
wearing surface that is suitable for both pedestrians
and vehicles.

GRANITE KERBS
Finish: Silver grey, flame textured, bull-nose.
Size: 200mm width with varying height depending
on location (i.e. up to 125mm above road level for
standard or 25mm above road level in Holyrood
Street). Depth and length to be determined at design
stage.

STONE SETTS
Porphyry stone setts
Finish: Fine picked
Size:

200mm x 100mm x 100mm

Pattern: Stretcher bond laid perpendicular to the
kerb line.
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PAVING TYPE 2:
KEY STREETS & SPACES
EXTENT
Applied to sections of Fore Street / High Street, Boden
Street and Holyrood Street that have not received
Yorkstone. See previous plan.
(Note that the exact extent to be determined following
concept design, costing and feasibility. Ideally natural
stone paving treatment would be applied to the full
extent of these streets)

CONCRETE PAVING
Marshalls Modal (or similar approved). Single
colour to be determined following identification of
preferred natural stone paving.
Finish: Textured
Size: 400mm width with random lengths of
400mm, 300mm and 200mm. Thickness to be
determined at design stage.
Pattern: Stretcher bond laid perpendicular to the
kerb line (not the buildings)
Approved sealant to be applied.

DESIGN INTENT
To use a high quality concrete paving products in tones
that are complementary to the chosen natural stone
used in the Historic Heart areas. This paving should be
the same product as that used for the leisure centre
external works. It is noted that the leisure centre scheme
proposes a randomly organised range of colour tones
however, a single colour is proposed for the town centre
to better complement the range of buildings.
The overall effect should be to continue the sharp, clean
lines of the natural stone areas.

GRANITE KERBS
Finish: Silver grey, flame textured, bull-nose top
corner.
Size: 200mm width with up to standard 125mm
above road level. Depth and length to be determined
at design stage. Kerb with could be reduced for
narrower streets such as Holyrood and Boden Street.

The suggested product is Marshalls Modal range which,
has a wide range of unit sizes, colour tones and either
a smooth or textured finish. To relate to the natural
stone paving pattern, this paving should be laid in
regular width courses with either regular or a range of
the standard lengths.
Ideally, silver grey granite kerbs should be used as
with the Historic Heart natural stone paving areas for
continuity throughout the town centre.
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PAVING DETAILS

RAISED TABLE CROSSING
A key principle of the proposals is to increase pedestrian
priority over vehicles and a number of ‘raised table
crossings’ have been recommended towards this aim.
These will create a pedestrian route that traverses the
vehicular route at the same level as the adjacent footways,
establishing a continuous pedestrian experience, and a
more accessible and safer route.

HAZARD WARNING PAVING

SERVICE COVERS

The development of detailed proposals for any public
realm scheme must include an audit of potential
pedestrian hazards and the design of appropriate
arrangements of hazard warning paving to national
standards.

The detailed design of any public realm improvement
scheme should include an assessment of the visual and
townscape impact of service covers. If in some locations
the overall number and concentration of service covers
significantly detracts from the appearance of the paving
(in pedestrian areas only) then opportunities should
be identified for replacing the standard metal covers
with the recessed type that allows stone infill paving to
help ensure visual continuity. If possible service covers
should also be reorientated to align with the paving.

This document has identified the need for improved
pedestrian crossings in several locations.
Tactile paving in areas where natural stone has been
specified should of a complementary and visually
contrasting tone. In areas where concrete paving is
specified, the tactile paving should be also be formed
from the natural stone to help reinforce the visual
cohesion of the public realm.

Note that some covers such as fire hydrants and sewer
covers, are noted permitted to be recessed.

It is proposed that the table crossings are surfaced with
fine picked dark grey granite setts (200mm x 100mm x
100mm) to provide a surface that visually relates to the
quality of the pedestrian environment but is sufficiently
robust and durable for vehicular traffic. The tables
should al-co be defined with flush granite kerbs to the
tops and bottoms of the inclines.

ROAD MARKINGS
To minimise visual impact within the Conservation Area,
all road markings should be designed and set out to the
minimum permissible within the Traffic Signs Regulations
and General Directions 2016.
For example, thermoplastic line widths should be no
wider than 50mm.
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OPEN DRAINAGE CHANNEL

TREE INFRASTRUCTURE

The open water channels that run along both sides of
Fore Street and some of Holyrood Street are a unique
feature of Chard. It is understood that these channels
were originally constructed from Blue Lias stone which
is a local and traditional building material. Unfortunately
the original channels have been replaced with now
replaced by concrete or brick.

The proposals identify numerous opportunities for the incorporation of
trees into the town centre environment. The multiple benefits of urban
trees are considered to be an essential component of the public realm and
vital to the welfare of the town centre and its citizens.
To ensure the establishment and ongoing health of the trees, they must
be planted into a suitable urban tree pit system such as The GreenBlue
Urban RootSpace® system or similar approved. This is a pavement support
system that allows maximum soil and rooting volume, avoids conflict with
utilities and prevents compaction.

As part of the public realm works, the opportunity
should be taken to replace these channels with a high
quality stone to both improve their appearance and,
for safety reasons, increase their visual contrast against
the adjacent paving.
The most authentic approach would be to use Blue Lias
however, there are concerns over its susceptibility to
frost damage. Otherwise other robust materials used
for other elements of the public realm, such as granite,
could be considered. The design of the channel should
also be considered in terms of appearance and the
avoidance of creating a trip hazard.

All trees should be set within a simple steel paving frame which should
be surfaced with a permeable resin bound gravel. The colour should be
complementary to the surrounding paving and consistent throughout the
town. This paving should be monitored and as the trees grow, replaced
with a similar finish. This will ensure a even surface and therefore the
avoidance of trip hazards.
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STREET FURNITURE

EXTENT
The furniture range should be applied to all areas of
the town centre to present a coherent ‘town style’ and
reinforce the towns identity.

The examples shown below include benches with and
without backrests and armrests, including circular
benches in association with street trees to create an
attractive and efficient arrangement that avoids adding
to street clutter.
Examples shown include:
•
•
•
•

Marshalls Escofet ‘Kiwi’
Bailey Streetscene ‘Versio’
Woodscape ‘Halo’
(All or similar approved)

DESIGN INTENT
The suggested furniture components have been
selected for their simplicity, robustness and comfort.
The predominant materials should be classic black
painted metal and natural wood. The selection avoids
adding pastiche or retrospective designs.

SEATING
The existing external seating in Chard town centre
comprises bespoke cast iron and wood benches featuring
the Town Council emblem. It is understood that these
have been produced by a local foundry. It is envisaged
that any future public realm scheme should renovate
and reuse the existing benches, and specify additional
benches as necessary. The renovated benches should
be finished in a classic black livery to match other
furniture items.
Significant projects outside the town centre’s historic areas
could incorporate seating (and other furniture elements)
of a contemporary design that is complementary in
terms of materials and colour.
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TOWN COUNCIL EMBLEM INCORPORATED INTO BENCH DESIGN

EXISTING CHARD TOWN CENTRE BENCH

BOLLARDS

PLANTING

Future proposals should explore the potential for creating
a bespoke ‘Chard’ bollard design that complements the
retained cast iron seating.

Numerous opportunities have been identified for the
establishment of ornamental planting.

Otherwise, significant projects outside the town centre’s
historic areas could incorporate furniture elements of
a contemporary design that is complementary in terms
of materials and colour. Metalwork to be finished in
black and with a high contrast strip below the top cap
to aid visibility.

CYCLE STANDS
Cycle stands to be ‘Sheffield’ hoop type, root fixed and
in stainless steel, rather than a painted finish, to avoid
scratching and deterioration of appearance.

Species selection should carefully consider robust,
drought-tolerant evergreen and herbaceous species
that add seasonal interest and movement and minimise
maintenance obligations. Planting design should
endeavour to establish a contemporary aesthetic and
avoid overused, utilitarian urban planting species.
The design guide also acknowledges the extensive use
of hanging baskets throughout the town centre and
supports their wider application and the encouragement
of local businesses to provide and maintain their own
displays.

WASTE & RECYCLING BINS
Litter bins should be placed where they do not obstruct
pedestrian desire lines and the visibility of users, are
carefully positioned to reduce clutter and visual impact.
Finished in black to match other furniture items.
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↓

FORE STREET (WEST)
Chard Town Council
Holyrood Street
Sainsbury's

WAY-FINDING

Chard Museum
FORE STREET (EAST) ↑
Marketfield Car Park
Silver Street
Tesco
BODEN STREET →
Boden Street Car Park
Library

The strategy for pedestrian way-finding proposes three
types of sign to be used in different locations across the
town centre. The signage types are:
• Map Signage: to be used at key arrival points
within the town centre for visitors, such as next
to the payment machines in the car parks.
• Directional Signage: to complement the maps to
direct visitors to the key destinations throughout
the town centre, providing approximate walk
times.
• Information Signage: to be provided at strategic
locations within the town centre to provide
visitors with a combination of the information
provided on the other two signage types.
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5 minute walk
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Sainsbury's
P

Library
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P

The style of sign as illustrated in Hydrock’s Movement
and Transport Appraisal (Appendix P) which is in keeping
with the simplicity of the town centre furniture range.

P:\11000-11999\C-11547 - SSDC, Chard Public Realm\01_WIP\M2_Model_2d\TP\Pedestrain Wayfnding Signage.dwg, 26/04/2019 14:28:56, DWG To PDF.pc3

As with the furniture, it is proposed that all metal
surfaces are finish in black (with the exception of the
cycle stands) and the colour scheme and map background
colour can be agreed.
The design of the map graphics can be in a softer, less
urban style as presented in the example. An artists hand
drawn or painted bird’s-eye illustration of the town
centre can help to reinforce the towns’ identity and
be used for marketing purposes and, include heritage
wayfinding information and trails.
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MAP SIGN

DIRECTIONAL SIGN

LIGHTING

The strategy does not include highway lighting however,
future proposals should consider localised opportunities
for enhancing the night-scape through sensitive lighting
design. Opportunities include:

CHARD
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FORE STREET (WEST)
Chard Town Council
Holyrood Street
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Chard Museum
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Marketfield Car Park
Silver Street
Tesco
BODEN STREET →
Boden Street Car Park
Library
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• Architectural lighting of key buildings such as
The Guildhall.
• Retention and reuse of existing ornamental
lighting columns such as those located adjacent
to The Guildhall.
• Feature lighting to key routes and spaces such
as the passageway at Howard Row.
• Sensitive ambient lighting design which is
conducive to al fresco dining in spaces such as
the proposed ‘Holyrood Square’
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Library
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DIRECTIONAL SIGN

INFORMATION SIGN
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